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Oundle Otters: Key Facts

> We offer lessons from school age up to pre-club standard,
including Adult & Child Lesson and Half Term/Holiday Activities.

» Oundle Otters Lessons are typically delivered as 12-week terms.

» Adult Swimming Lessons and Adult & Child Lessons are delivered as 5-week
terms.

» We provide a free assessment if required to establish a correct Level.

» Payment is required in advance, and rebooking's for the following term
should be completed by the end of the current term.

» When rebooking for the following term, times of the lesson may change
slightly due to demand but where possible we endeavour to keep the same or
as close to your current slot.

» Children under the age of 8 should be accompanied by a parent/guardian to
the centre. We welcome parents/guardians of Otter Pups and Level 1 onto
poolside. All other spectators are kindly asked to wait in the spectator areas.

» Please arrive 5 minutes onto poolside before the lesson start time - showering,
using the toilet and prepared for the lesson with hats, goggles and floatation
belts where required, are on.

» Assessments are made continuously throughout each term and progress can
be tracked on the Swim School Home Portal.

> Certificates are sent electronically at the end of term when a level or distance
award is achieved. There is also the option to purchase badges or printed
certificates from Reception.

» Swimming hats are colour coded to indicate children's lesson levels. A new
hat is given out at the start of term when moving up to a new level.
Replacement hats can also be purchased from Reception.

> Please do not attend the lesson if you/your child is unwell.

> Please ensure your contact information and medical records are kept up to
date each term.

» For more information or to register for lessons, please see the website or ask at
Reception.

Term dates, T&C’s, Code of Conduct and the Swim School Home Portal
can be found on the website and noticeboards.



